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Initial information according to § 15 Insurance Mediation Ordinance

Hortkorn Assekuradeur GmbH

OststraBe 38-44, 74072 Heilbronn

Telefon (07131) 949-780

E-Mail: assekuradeur@dr-hoertkorn.de
Internet: www.hoertkorn-assekuradeur.com

Managing Director:
Christian Hortkorn
Tom Kihnrich

Amtsgericht Stuttgart HRB 795238, Registered office of the company: Heilbronn

We are registered with the competent authority and entered in the Intermediary Register as an
underwriting agent with a permit in accordance with § 34d paragraph 1 of the Trade
Regulation Act and the registration number D-TSVB-ZQV1X-58.

The competent licensing authority is:

IHK Heilbronn-Franken
Ferdinand-Braun-StraBe 20, 74074 Heilbronn

The registration in the register of intermediaries can be verified as follows:

Deutscher Industrie- und Handelskammertag (DIHK)
11052 Berlin

Telefon (0 180) 60 05850

(price 0,20 €/call)

www.vermittlerregister.info

As an underwriting agent, we offer advice and brokerage of insurance contracts on behalf of and
for the account of various insurers. The remuneration for our advisory, brokerage and support
services is always included in the insurance premium.

Our company does not directly or indirectly hold more than 10 % of the voting rights or capital of
an insurance company. An insurance company or parent company of an insurance company does
not directly or indirectly hold more than 10% of the voting rights or capital of the insurance
broker/our company.

Information on the conciliation bodies pursuant to § 214 VVG and participation in the
dispute settlement procedure pursuant to § 36 Verbraucherstreitbeilegungsgesetz
(Consumer Dispute Settlement Act)

The conciliation bodies listed below may be called upon to settle disputes out of court. Pursuant to
§ 17 (4) of the Insurance Mediation Ordinance, we are obliged to participate in dispute resolution
proceedings before the following consumer mediation bodies:

Versicherungsombudsmann e. V.
Postfach 08 06 32

10006 Berlin
www.versicherungsombudsmann.de

Ombudsmann fir die private Kranken- und Pflegeversicherung
Postfach 06 02 22

10052 Berlin

www.pkv-ombudsmann.de
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Complaint management

If you have any complaints about our activities, please do not hesitate to contact our complaints
office:

E-mail: beschwerde@dr-hoertkorn.de
Telephone: 07131-9490

Professional regulations:
- § 34d Gewerbeordnung
- 8§ 59-68 VWG
- VersVermV

The professional regulations can be viewed and accessed via the homepage www.gesetze-im-
internet.de operated by the Federal Ministry of Justice and juris GmbH.

Status Oktober 2024/kt

This text is only a translation of the German declaration. Only the German version of this declaration is legally binding.
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